LENNOX PRIVACY STATEMENT

1. INTRODUCTION

Laboratory Supplies Ltd T/A Lennox is committed to protecting and respecting the personal data that
we hold. This privacy statement describes why and how we collect and use personal data and provides
information about individuals’ rights. It applies to personal data provided to us, both by individuals
themselves or by others. We may use personal data provided to us for the purposes described in this
privacy statement or as made clear before collecting personal data.

Lennox takes the security of all the data it holds seriously. Our staff are trained on data protection,
confidentiality and security.

Lennox has processes and policies in place to ensure that data we hold is secured, adequate, relevant
and not excessive.

2. DATA THAT WE HOLD
Obtaining Data

Relevant data to sustain our business relationship will be obtained directly from you. Data will also
be generated through the normal course of doing business over time.

Processing of Data

Data protection law ensures that there is a legitimate and legal basis for the processing of your
personal data.

In order to manage and administer our business and services, we will use data to maintain internal
business records, manage customer relationships and maintain internal operating processes.

We will also use your Data to comply with statutory and regulatory reporting to relevant authorities.

What data is processed?

The personal data that we process includes:
Name, telephone number, address, job title, relevant email correspondence and any other
information required for legitimate business purposes.

How long do we hold data for?

Lennox retains personal data controlled by us for as long as is considered necessary for the purpose
or purposes for which it was collected except for cases where it is a legal requirement to be retained
for longer periods.

There are cases where personal data will be securely archived with limited access. Archived data will
be periodically reviewed ensuring that it is still relevant and not excessive.
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3. THIRD PARTY PROCESSES

Personal data controlled by Lennox, will only be shared with third party processors as follows: Revenue
and Customs, Pension Scheme providers, Legal advisors, Regulatory Bodies, Financial Providers,
Insurance Providers and other companies when legal and necessary.

We endeavor to ensure that we have adequate security measures in place to minimise risk to your
personal data.

We will obtain privacy statements from all third-party processors to certify that they are in line with
Lennox’s policies.

No data will be sold, shared or distributed to any third party unless we are required by law or issued
with a court order to do so.

4. SECURITY OF DATA

Lennox has rigorous internal processes in place for the security and protection of Data. Secure
measures continue to be monitored and updated to keep data accurate and safe from unauthorised
access.

Lennox will continue to revise policies and implement additional security features as new technologies
become available.

5. INDIVIDUAL’S RIGHTS

As an individual you have the right to ensure your personal data is accurate, secure and only used or
stored for explicit and lawful purposes.

You reserve the right to request your personal data held by Lennox by writing to the Data Officer at
dataofficer@lennox.ie. If you feel the data held is incorrect, you can submit in writing to the Data
Officer the relevant personal information you would like corrected, suppressed or changed.

6. COMPLAINTS

In the event that you have any complaints about the use of your personal data, please submit in writing
to the dataofficer@lennox.ie

CONTACT INFORMATION
Data Officer

Lennox

JFK Drive

Naas Road

Dublin 12

dasle Bt

Chief Executive
Date: 25 Apr 2022
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